
COVID-19. ALL IRON HOSTEL Special Announcement 
 
 
All Iron Hostel informs that, within the framework of the STATE OF ALARM declared by the 
Government of Spain, it suspends its activity until further notice. 
 
The information contained in this document will be updated. (03/23/2020) 
Administration of All Iron Hostel. 
 
Next, the special / transitory cancellation policies applicable to existing reservations, contracted under the Non-
Refundable, Standard, and Breakfast Included rates are detailed. 
Reservations with NON REFUNDABLE rate. 
 

- Reservations with a Non-Refundable rate, which are canceled before 03/15/2020, will not be subject to any 
refund, nor will they have the right to be re-scheduled at a future date. 

- Non-Refundable rate reservations, which are canceled from 03/15/2020 to 04/11/2020, with tickets in the 
same period, will have a 100% refund or the right to re-schedule your reservation for any date in the 
financial year 2020, being able to use the amount paid in the original reservation, and always under 
availability, conditions and current prices. 
 

* The MAXIMUM DEADLINE to re-schedule canceled reservations is 2 MONTHS, from the date 
of cancellation. 
 
** RETURNS will be made 30 DAYS LATER from the suspension of the state of Alarm decreed on Sunday 03/15/2020. 
 

- Reservations with a Non-Refundable rate, which are canceled at any time and with entry from 04/11/2020, 
will not be subject to any refund, nor will they have the right to be re-scheduled at a future date. With the 
exception of those made for the EUROPOCA soccer 2020 for cancellation of the event, which may be re-
scheduled for the new dates in 2021. 

- Reservations with STANDARD rates and / or BREAKFAST INCLUDED. 
- Reservations with Standard rates and / or Breakfast Included, which are canceled before 03/15/2020, will 

not be subject to any refund, nor will they have the right to be re-scheduled at a future date. 
- Reservations with Standard rates and / or Breakfast Included, which are canceled from 03/15/2020 to 

04/11/2020, with tickets in the same period, the cancellation policy inherent in the type of rate with which 
the reservation has been made or they may choose to re-schedule their reservation for any date in the year 
2020, being able to use the amount paid in the original reservation, and always subject to availability, 
conditions and current prices. 
 

* The MAXIMUM DEADLINE to re-schedule canceled reservations is 2 MONTHS, from the date 
of cancellation. 
 

- Reservations with Standard rates and / or Breakfast Included, which are canceled at any time and with entry 
from 04/11/2020, will be subject to the restrictions of the type of rate with which the reservation was made. 

 
For any questions you can contact us at: info@allironhostel.com 
 
Best regards. 
 
Administration of All Iron Hostel Bilbao 

mailto:info@allironhostel.com

